OFFICE OF THE :

Phone : 2538-3683 (Direct)
2538-2664 / 0203
Fax : 2538-6442
E-mail : madhyamgrammunicipality@vsnl.net

MADHYAMGRAM MUNICIPALITY

P.O. : Madhyamgram
Dist. : North 24 Parganas, Kolkata - 700129

MemoNo.MM/EO/3790/2024-25 Date:29.03.2025

NOTICEINVITINGe-
TENDERFORSUPPLY,FITTING,INSTALLATIONANDCOMMISSIONINGATSITEOFONENUMBEROFXE
ROXMACHINEWITHNECESSARYEQUIPMENTFORMADHYAMGRAMMUNICIPALITYINWESTBENGA

L

NITNO:WBMAD/MM/NIT-43e/2024-25

The Executive Officer, Madhyamgram Municipality, West Bengal, invites e-tender for procurement of
Xerox Machine with necessary equipment for Madhyamgram Municipality, detailed in the table below.
(Submission of Bid through online)

DetailofScheme(s)/Work(s):

Table-1:-Detailof work.

Estimatedamountp Cost of

Sl Nameofwork uttotender EarnestMoney Tender | . 11Me of
No. : Completion
(inRs.) Paper
1. | Supply, fitting, fixing, 195455.00 Rs 3909.00 (Rupees Three 200 30days
installation and Thousand Nine Hundred and Nine

commissioningofXerox
Machinewithnecessary
equipments
Madhyamgram
Municipality.

for

only) as an Earnest Money Deposit
shall be paid through online mode of
payment (Payment link will be
available in the website).

This amount will be converted to
security deposit for the successful
bidder. The EMD for the successful
Bidder will be converted to Security
Depositandadditionalamountof8%
will be deducted towards Security
Deposit from each running bill. Such
deducted total amount will be
refunded after 12 months of
completion of the work. No interest
shall be payable on the deducted
amount.




GENERALTERMSANDCONDITIONSFORBIDDERSTHROUGHE-TENDER:

1.

In the event of e-filling, intending bidders may download the tender documents from the website
https://wbtenders.gov.indirectly with the help of Digital Signature Certificate.

Both Technical Bid and Financial Bid are to be submitted concurrently duly digitally signed in
the website https://wbtenders.gov.inTender documents may be downloaded from website and
submission of Technical Bid and Financial Bid will be done as per Time Schedule stated.

The financial offer of the prospective tenderer will be considered only if the technical bid of the
bidder is found qualified by the Bid Evaluation cum Tender Committee. The decision of the Bid
Evaluation cum Tender Committee will be final and absolute in this respect. The list of
QualifiedBidders will be displayed in the website.

Eligibilitycriteriaforparticipationinthetender:

Proposalmaybesubmittedbyinterestedbiddersonlyasasingleentity.NoConsortium/JVis allowed.
Foreligibility,theBiddershallhaveatleast:

The Entity / Bidder must be a company as specified in Companies Act, 1956/2013 OR a
Limited Liability Partnership registered under The Limited Liability Partnership Act, 2008 OR a
Company incorporated under equivalent law abroad OR a Society registered under The
Societies Registration Act, 1860 ORa Proprietorship Firm OR Partnership Firm etc. registered
underrelevant lawsof India. Thetime period elapsedfrom commencement of businessshould be
at least 05 (five) years as on 1st April 2021.

i) Intending tenderers should produce credentials of a same (Xerox Machine with necessary
equipment) or similar nature of completed work with Central & State Govt./PSU/ULB of the
minimum value of 40% of the estimated amount put to tender during 5(five) years prior to the
date of issue of the tender notice; or,

ii) Intending tenderers should produce credentials of 2(two) same (Xerox Machine with
necessary equipment) or similar nature of completed work with Central & State
Govt./PSU/ULB, each of the minimum value of 30% of the estimated amount put to tender
during 5(five) years prior to the date of issue of the tender notice; or,

iii) Intending tenderers should produce credentials of one single running work of same or
similar nature with Central & State Govt./PSU/ULB which has been completed to the extent of
80% or more and value of which is not less than the desired value at(i) above;

In case of running works, only those tenderers who will submit the certificate of satisfactory
runningworkfromtheconcernedExecutiveEngineer,orequivalentcompetentauthoritywillbe
eligible for the tender. In the required certificate it should be clearly stated that the work is in
progress satisfactorily and also that no penal action has been initiated against the executed
agency, i.e., the tenderer.

MOU/JointVenture/subcontractinanyformwilinotbeallowedorprovidedinthiscontract.

Bidder must have valid Trade License, PAN, and GST Certificate, PTax deposit Challan or
ProfessionTaxPayment Certificate, Incometaxreturnfor last A.Y. (2023-2024 or 2024-2025),
Scanned copy of online submitted EMD receipt.. Certificate of registration with the department
of Industries in the state where the manufacturing plant is located and certificate of NSIC/
Excise Registration Certificate is accepted in lieu of Trade License.



10.

V. The prospective bidders should not have been Black Listed from any Government
Organization/ Statutory Body etc. during the last 3 (Three) years. (A self-declaration in this
respecthastobefurnishedbytheprospectivebidderswithoutwhichtheTechnicalBidshallbe treated
as non- responsive).

VI. TheBiddershallfurnishtheArticleofAssociationandMemorandum,ifapplicable.

VII. The average annual turnover of the Bidders during the last three financial years should be not
less than Rs.50 Lakhs. [Turnover shall mean gross sales or gross revenue, as defined by the
Indian Accounting Standards published by the Institute of chartered Accountants of India].

VIIIl. Bidder must have a Functional Service Centre and office in the State. If service center is not
already there at the time of bidding, successful bidder shall have to establish one within 30
days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

IX. TenderSpecificAuthorizationfromOEMmustbesubmitted.

Paymentterm:Asmentionedinthecommercialterms&conditions.
ThereshallbenoprovisionofArbitration.

Bid shall remain valid for a period of 120 days from the date of opening of thefinancial part of the
Bid. If the bidder withdraws the bid during the validity period of bid, the earnest money as

deposited will be forfeited forthwith without assigning any reason thereof.

DateandTimeSchedule:

Table-2:-DateandTime Schedule

SINo Particulars Date&Time
i) DateofuploadingofNleQandTenderDocumentsonline(Publishing Date) 31/03/2025
ii) Documentsdownloadstartdate(Online) 31/03/2025at11.00Hrs.
iii) DateofPreTenderMeetingwiththeintendingSuppliersatMunicipality N/A
iv) Tendersubmissionstartdate(Online) 31/03/2025at11.00Hrs.
V) TenderSubmissionclosing(Online) 09/04/2025at16.00Hrs.
Vi) TenderopeningdateforTechnicalProposals(Online) 11/04/2025at16.00Hrs.
vii) | DateofuploadinglistforTechnicallyQualifiedCompany/Firm/Supplier (online) Tobenotifiedlater
vii) | DateandPlaceforopeningofFinancialProposal(Online) Tobenotifiedlater
iX) Date ofuploading oflist ofqualified Company/Firm/Supplier along with the Tobenotifiedlater.

offer rates (on line)

X) Alsoifnecessaryforfurthernegotiationthroughofflineforfinalrate. Tobenotifiedlater.

Earnest Money: Earnest Money (Stated above in Table: 1) deposit shall be paid through online
mode of payment (Payment link will be available in the website). This amount will be converted to
security deposit for the successful bidder. The EMD for the successful Bidder will be converted to
Security Deposit and additional amount of 8% will be deducted towards Security Deposit from
each running bill. Such deducted total amount will be refunded after 12 months of completion of
the work. No interest shall be payable on the deducted amount.

The Bidder, at his own responsibility and risk is encouraged to visit and examine the site of works and its
surroundings and obtain all information that may be necessary for preparing the Bid and entering into a
contract for the work as mentioned in the Notice Inviting e-Tender, before submitting offer with full
satisfaction, the cost of visiting the site shall be at his own expense.




11.

12.

13.
14.
15.

16.

17.

18.

19.

20.

21.

22.

23.
24,

The intending Bidder shall clearly understand that whatever may be the outcome of the present
invitation of Bids, no cost of Bidding shall be reimbursable by the Department. The Chairman
Madhyamgram Municipality, West Bengal reserves the right to accept or reject any offer without
assigning any reason whatsoever and is not liable for any cost that might have been incurred by
any Bidder at the stage of Bidding.
Prospective applicants are advised to note carefully the minimum qualification criteria as
mentioned in 'Instructions to Bidders' stated in before tendering the bids.
Conditional/Incompletetenderwilinotbeacceptedunderanycircumstances.
TheintendingBiddersarerequiredtoquotetheprice online.
Bidder shall have to comply with the provisions of (a) the contract Labour (Regulation
Abolition) Act. 1970 (b) Apprentice Act. 1961 and (c) minimum wages Act.1948 of the
notification thereof or any other laws relating thereto and the rules made and order issued
there under from time to time.
During scrutiny, if it comes to the notice of the tender inviting authority that the credential or any
other paper found incorrect / manufactured / fabricated, that bidder would not be allowed to
participate in the tender and that application will be rejected without any prejudice.
The Chairman, Madhyamgram Municipality, West Bengal, reserves the right to cancel the N.I.T.
due to unavoidable circumstances and no claim in this respect will be entertained.
Before issuance of the Supply Order, the tender inviting authority may verify the credential and
other documents of the lowest Bidder if found necessary. After verification if it is found that the
documents submitted by the lowest Bidder is either manufactured or false in that case work order
will not be issued in favour of the said Bidder under any circumstances.
If any discrepancy arises between two similar clauses on different notification, the clause asstated
in later natification will supersede former one in following sequence:

a. N.LT

b. TenderDocument.

Qualification criteria: The tender inviting and Accepting Authority through a “Bid Evaluation cum
Tender Committee” will determine the eligibility of each bidder. The bidders shall have to meet all
the minimum criteria regarding:

a. FinancialCapacity

b. Experience/Credential

The eligibility of a bidder will be ascertained on the basis of the document(s) in support of the
minimum criteria as mentioned above and the declaration executed through prescribed affidavit in
non-judicial stamp paper of appropriate value duly notarized. If any document submitted by a
bidder is either manufactured or false, in such cases the eligibility of the bidder will be rejected at
any stage without any prejudice.

Escalation of Price on any ground and consequent cost overrun shall not be entertained underany
circumstances. Rates should be quoted accordingly.

No.pricepreferenceandotherconcessionwillbe allowed.
MadhyamgramMunicipalityreservestherighttomodifytheorderquantityby(+/-)20%

ExecutiveOfficer
MadhyamgramMunicipality



INSTRUCTIONTOTENDERERS/BIDDERS SECTION
=A

1. Generalguidancefore-tendering:

Instructions/ Guidelines for Bidders for electronic submission of the Bids have been annexed for
assisting them to participate in e-tendering.

2. RegistrationofBidder:

Any Bidder willing to take part in the process of e-tendering will have to be enrolled and registered
withtheGovernmente-procurementsystem,throughlogging ontohttps://wbtenders.gov.in.The
Bidder is to click on the link for e-tendering site as given on the web portal.

3. DigitalSignaturecertificate(DSC):

Each Bidder is required to obtain a class-Il or Class-lll Digital Signature Certificate (DSC) for
submission of Bids, from the service provider of the National Information's Centre (NIC) or any
other bonafide service provider on payment of requisite amount. Details are available at the Web
Site stated in Clause 2 of Guideline to Bidder. DSC is given as a USB e-Token.

4. The contractor can search and download NIB and Bid Documents electronically from computer
once he logs on to the website mentioned in Clause 2 using the Digital Signature Certificate. Thisis
the only mode of collection of Bid Documents.

5. SubmissionofBids:

Generalprocess of submission, Bids aretobesubmittedthroughonlinetothewebsitestatedinCl. 2 in
two folders at a time for each work, one in Technical Proposal and the other is Financial Proposal
before the prescribed date and time using the Digital Signature Certificate (DSC) the documents
are to be uploaded virus scanned copy duly Digitally Signed. The documents will get encrypted
(transformed into non readable formats).

Technicalproposal
The Technical Proposal should contain scanned copies of the following further two covers(folders).

StatutoryDocuments

I. TechnicalPacket:

1. NIT (Notice Inviting Tender): The Bidders are instructed to download the NIT Document
Properly, and the same NIT Document will be uploaded in this Folder.

2. Copy of EMD submitted: The Bidders are instructed to upload proof of submission of EMD
amount as done online in this Folder.

3. AllAnnexures: The Bidders have to take a print out copy of the Annexures, fill them properly in
hard copies and the same documents has to be scanned in Multipage PDF format and upload
in this Folder.

4. Specialterms,conditions&specificationofworkandcurrentBanksolvencycertificate.




Il. FinancialPacket:

1. BOQ (Bill of Quantity): The Bidders are instructed to download the BOQ (i.e., Excel sheet)
and the same must befilled up properly and uploaded by providing competitive rates including
all admissible taxes & duties, GST, transportation, freight, trial run & training and Company
name.

NonStatutoryDocument/OID(Otherlmportant Documents):
TouploadthesedocumentsgotoMyAccount->MyDocument->thenyoucanseethe Folders.

TheDocumentsmustbearrangedintheformatgiven below:

Sl CategoryName SubCategory SubCategoryDescription
No. Name
A. | CERTIFICATES|[Every A1l.CERTIFICATE| 1. GSTRegistrationNo.
foldercorrespondstoone S 2. PANNo.andTANNo.
single file] 3. IncomeTaxreturnforlastthree
years.

4. TradeLicenseCertificate etc.

B. COMPANYDETAILS B1.COMPANY 1. Certificate so incorporation and
[Everyfoldercorresponds DETAILS1 commencement of business
to one single file] highlight in registration details as is

applicable to the legal status of the
bidder.

2. CompositionofBoardof Directorsordetails
oflead partner or governing authority or
trust as the case may be, asis
applicable to the legal status of the
bidder.

C. | CREDENTIAL [Every C1.CREDENTIAL | 1. ProjectExperienceduringtheperiodof
foldercorrespondsto one 1 lastSyears
single file]

C1.CREDENTIAL | 1. Work Completion  Certificates  of
2 Payment  Certificates issued by
competent authority for the projects
mentioned. [For completed projects,
providepayment  certificateincasework
completion certificate is not available]

TheBiddersareinstructedtoscanthedocumentsinMultipagePDFFormat andthescanning properties
must be in (100 to 150 DPI/PPI in Grey or Color).

Note:- Failureof submissionof anyoftheabovementioneddocumentswillrendertheBidliabletobe summarily
rejected for both statutory and non statutory cover.



6. BidEvaluation:
i.  Opening of Technical proposal:Technical proposals will be opened by the Bid Inviting Authority
electronically from the website using his/ her Digital Signature Certificate.

i. Cover (folder) of statutory documents should be opened first and if found in order, cover
(Folder) for non statutory documents will be opened. If there is any deficiency in the statutory
documents the Bid will summarily be rejected.

ii. UploadingofsummarylistoftechnicallyqualifiedBidders.

iv. Pursuant to scrutiny and decision of the Bid Evaluation Cum Tender Committee the summary
list of eligible Bidder and for which their proposal will be considered and uploaded in the web
portals.

v. While evaluation, the committee may summon the Bidders and seek clarification / information
or additionaldocumentsor originalhardcopyof anyof thedocumentsalreadysubmittedandif these
are not produced within the stipulated time frame, their proposals will be liable for rejection.

Financialproposal
TobeuploadeddigitallysignedbytheBidder.BOQshouldbeuploadedforfinancial.

TheauditedBalancesheetforthelastthreeyearsistobesubmittedalongwiththebid documents.

7. Penaltyforsuppression/distortionoffacts:
Submission of false document by Bidder is strictly prohibited and in case of such act by the Bidder
the same may be referred to the appropriate authority for prosecution as per relevant IT Act with
forfeiture of earnest money forthwith.

8. RejectionofBid:
The Employer (bid accepting authority) reserves the right to accept or reject any bid and to cancel
the bidding processes and reject all bids at any time prior to the award of contract without thereby
incurring any liability to the affected Bidder or Bidders or any obligation to inform the affected
Bidder or Bidders of the ground for Employer's (Bid accepting authority) action.

The Bidder whose bid has been accepted will be notified by the Bid Inviting and AcceptingAuthority
through acceptance letter/ Letter of Acceptance.

ThelLetterofAcceptancewillconstitutetheformationofthe Contract.

The Agreement in Printed Tender Form will incorporate all necessary documents e.g. N.I.T., all
addenda-corrigendum,specialtermsandcondition,differentfilled-upformsPriceScheduleandthe same
will be executed between the Bid Accepting Authority and the successful Bidder.

ExecutiveOfficer
MadhyamgramMunicipality



TechnicalSpecificationofXeroxMachinewithnecessaryequipmentforMadhyamaqr

Specification:
TypeOfMachine

PrintTechnology

TypeofPrinting

CartridgeTechnology

DeveloperUnit

Platen/FlatbedSize
PaperSize(Original/image)
SystemMemory

SystemStorage

Minumum Speed per Minute as per
ISO/IEC24734INA4Size-Mono&Colour
Minumum Speed per Minute as per
ISO/IEC24734INA3Size-Mono&Colour
ProcessorType
DuplexingPrint-Copy-Scan
NetworkingFeatureAvailability
Interface

Networkprotocols
OriginalDocumentFeederType
FeederCapacity(Number)
Paperinputcapacity(Standard)

Manual Bypass Tray
BypassTray
Outputcapacity
OtherFeatures
Tonertechnology
1stpageout time
TonerLoopMechanism
UserAccounting
Multicopy
PrintResolution
Magnification
DisplayPanel
PageDescriptionLanguage

Operating systems

Scan speed
Scanmodes
ScanFileformats
On-site OEM warranty

Onsite installation and
Demonstration/Configuration

am Municipality.

MultifunctioncolorMachine(Printer-Copier-ColorScanner)

Laser

Colour
SeparateDrumandToner(Dualcomponent)
Yes

A3

uptoA3/A3

6GBOR Higher

8GBORHigher

26 ppm OR higher

13ppmORhigher

Quadcore,1.6GHz

Yes

Yes
10/100/1,000-Base-TEthernet;USB2.0;Wi-Fi802.11b/g/n/ac,WiFi
Direct

TCP/IP(IPv4/1Pv6),NetBEUI,SMB,LPD,IPP,SNMP,HTTP
DADF/RADF

128Sheets

2traysx500sheets +100sheetsBypassTray;60-250gsm

100sheets;A6-A3,custom size,Bannersize(12x48inches),60-250 gsm

100sheets
max.250sheets

Simitri®HDPolymerizedToner

6.8sec/8.4sec(mono/color)or less

Yes

upto50UserAccounts

1-9,999

1800(equivalent)x600dpi

25-400%in0.1%steps,auto-zooming

Large7inchtouch-screen
PostScript3(3016)Emulation,PCL6(XLVersion3.0)Emulation,PCL
5e/cEmulation,XPS

Windows 7 (32/64), Windows 8.1 (32/64),Windows 10 (32/64),
WindowsServer2008(32/64),WindowsServer2008R2,Windows
Server 2012,Windows Server 2012 R2, Windows Server 2016,
Macintosh OS X 10.9 or later, Linux, Unix, Citrix

Upto55ipm insimplexmode(300dpi);upto22ipm (300dpi)in Duplex
mode
ScantoEmail,ScantoPC(SMB),ScantoFTP,ScantoUSBmemory,

PDF,JPEG,TIFF

Oneyear



CommercialTerms&Conditions:

1.

7.
8.

9.

10.

11.

12.

Paymentterms:
i) AllpaymentswillbemadebytheChairmanMadhyamgram Municipality.
ii) 80% of the cost may be paid on supply of the Xerox Machine with necessary

equipmentsingoodconditiontotherespectiveallocatedspaceofCorporation/
Municipalities.

i) 10% after completion of successful trial run and training of the delivered
itemswithin a period of 30 days.

iv) Remaining 10% will be released after 12 months only after successful operation
of the delivered items.

Thereshallbecompleteintegratedfullbodyfreewarrantyforaninitialperiodof12months.

Supplyshouldbecompletedpreferablywithin30daysfromthedateof issueof Lol/Supply Order.

Delay fine: 0.3% Penalty for delay beyond contract delivery period will be chargeable onpro
rata basis per day for the number of day of delay on undelivered quantity.

Earnest Money (Stated above in Table: 1) deposit shall be paid through online mode of
payment (Payment link will be available in the website). This amount will be converted to
security deposit for the successful bidder.

The EMD for the successful Bidder will be converted to Security Deposit and additional
amount of 8% will be deducted towards Security Deposit from each running bill. Such
deducted total amount will be refunded after 24 months of completion of the work. No
interest shall be payable on the deducted amount.

Priceshouldbe forinclusiveofalltaxes&duties,GST,transportation,freight,trialrun &training.

Pricequotedshouldbefirmandshouldremainvaliduptol2monthsfromthedateof opening of
financial part of the tender.
DeliverytobemadetorespectiveallocatedspaceofMunicipalCorporations/Municipalities.
Anyreplacements/repairsduringthewarrantyperiodi.e.,12monthsshouldbetheresponsibility of
the Bidder.

TheTenderingAuthorityreservesrightsfor+5%changesinthespecificationswith condition that
quality and functioning should not affect.

Inspection will be done at manufacturing site of the bidder (First One before paintingapplied
over the specified item and another onebefore deliveryor as andwhen required). If
anydiscrepancy is foundin the material supplied and technical specifications approved, the
same lot shall be rejected. No claim for the rejected material shall be entertained.

13. MadhyamgramMunicipalityreservestherighttomodifytheorderquantityby(+/-)20%.



ANNEXUREA
PRE-QUALIFICATIONAPPLICATION

To
TheChairman
........................... Municipality

Nameof work:

N.I.T.No.:
DearSir,

Having examined the Statutory, Non statutory and NIT documents, | /we hereby
submit all the necessary information and relevant documents for evaluation. The
application is made by me / us on behalf of In the capacity duly
authorized to submit the order.

The necessary evidence admissible by law in respect of authority assigned to us on
behalf of the group of firms for Application and for completion of the contract
documents is attached herewith.

Weareinterestedinbiddingforthework(s)giveninEnclosuretothisletter. We
understand that:

(a) Bid Inviting and Accepting Authority / Engineer-in-Charge can amend the scope
and value of the contract bid under this project.

(b) Bid Inviting and Accepting Authority / Engineer-in-Charge reserves the right
toreject any application without assigning any reason.

Enclo:e-Filling:-

1. StatutoryDocuments
2. NonStatutoryDocuments

Date:- Signatureofapplicantincludingtitle

andcapacityinwhichapplicationismade.



ANNEXUREB

ExperienceProfile

Nameofthe Firm:

DetailedProjectexperienceduringtheperiodoflastO5yearsalongwithworkorderco
pyandcompletioncertificate

Dateof DateofWor
SI. Nameoft Organisation Tendered Worko kCompletio | Remarks
No.| heWork g Amount p
rder n
1.
2.
3.
4.
ANNEXURE C
FINANCIALSTATEMENT
1. NameofApplyingAgency:
2.SummaryofTurnovergeneratedonthebasisoftheauditedfinancialstatementofthela
st0 3 (three)financialyears.
2021-22 2022-22 2023-24 Averace
(Rs.InLakh) (Rs.InLakh) (Rs.InLakh) &
AnnualTurnover

AverageAnnualTurnoverisXXXX(RsinLakh)Signedby

aPracticingCharteredAccountant

Name:MembershipNo.:

NameoftheFirmwithseal

Note:ThisforrequiredtobecertifiedbyapracticingChartered Accountant




ANNEXURE D

POWEROFATTORNEY

DeclarationoftheBidder

(AffidavittobeaffirmedonaNonJudicialStampPaperofAppropriateValue and Duly
Notarized)

herebysolemnlyaffirmandconfirmasfollow:

1. That,lamthe...........coooiiiiiii, Of et
have dulyauthorized by and competent to affirm this affidavit on behalf of the said
Bidder.

2. That, | have inspected the site of work and meticulously gone through the
Bid documents. Bid of the above named Bidder is offered and submitted upondue
consideration of all factors and if the same is accepted, | on and for behalf of the
aforesaid Bidder, being lawfully and duly authorized, promise to abide by all the
covenants, conditions and stipulations of the contractual documents and to carry
out, complete the works to the satisfaction of the Bid accepting Authority of the
Work and abide by all instructions as may given by the Engineer in Charge of the
work time to time. | also hereby undertake to abide by the provisions of Law
including the provisions of Contract Labour (Regulation & Abolition) Act,
Apprentice Act 1961, West Bengal SalesTaxAct, VAT Act, Income TaxAct, GST
as would be applicable to the Contractor upon entering into formal Contract /
agreement with the Bid Inviting/Accepting authority.

3. That | declare that, no relevant information as required to be furnished by
the Bidder has been suppressed in the Bid documents.

4, Thatthestatementabovemadebymeistruetomyknowledge.
Deponent

Solemnlyaffirmedbythesaid..............ccccooiiiiiiiiiinnee. before
me.

(1stclassJudicialMagistrate/NotaryPublic)



ANNEXURE E
STRUCTUREANDORGANISATION

1. Nameofapplyingagency:

2. RegisteredOfficeAddress:
TelephoneNo.:

FaxNo.:

Email#:

Website:

3. KolkataOfficeAddress:
TelephoneNo.:

FaxNo.:

Email#:

Website:

4. NameoftheContactPersonforthisassignment:
Designation:

Address:

TelephoneNo.:

CellphoneNo.:

Email:

FaxNo.:

Signatureofapplicantincludi
ngtitleandcapacityinwhichapplicat
ionismade.



ANNEXUREF

DECLARATION
(DeclarationshouldprovideonprintedletterheadoftheBidders)

Sub: Submission of Bid for supply, fitting, fixing installation and commissioning

atsiteof............. NumbersXeroxMachinewithnecessaryequipmentsfor
.................... inWestBengal

To,

TheChairman

............................. Municipality

Sir,

HavingexaminedthedetailsofTenderdocument,l/Weherebysubmitthe prequalification
documents and other relevant information.

| hereby certify that all the statements made and information supplied in the
statements are true and correct to the best of my knowledge. | understand that if any
information found incorrect, the application is liable to be cancelled.

| have furnished all information and details necessary for pre-qualification and have
no further pertinent information to supply.

Icertifythatmyfirmisnotblacklisted/bannedfrombusinessbyanyorganization.

| hereby accept the rules and procedures of the Institute for pre-qualification of
contractor and agree that the Institute has the right to accept or reject anyapplication
without assigning a reason thereto.

I/we have not tampered / modified the tender forms in any manner. In case, if the
same is found to be tampered/modified, I/we understand that my/our tender will be
summarily rejected and I/we am/are liable to be banned from doing business with
Chairman, Madhyamgram Municipality and /or prosecuted.

(Signatureofauthorizedperson)

Full Name of Signatory:

Designation of Signatory:

Place: SealoftheBidder

Date




FormofContract

(Textinbrackets[Jisoptional;allnotesshouldbedeletedinfinal text)

This CONTRACT (hereinaftercalledthe“Contract”)ismadethe ------ dayofthemonthof-----, -------=--=--o-o—-- ,
between,ontheonehand,---------------- (hereinaftercalledthe“Authority”)and,ontheotherhand,----
e (hereinaftercalledthe“Supplier”).

WHEREAS

(a) the authority has requested the supplier to provide certain goods andservices as defined in this
contract (hereinafter called the “goods and services”);

(b) the supplier, having represented to the authority that it has the required professional skills, and
personnel and technical resources, has agreed to provide the services on the terms and conditions
set forth in this contract;

NOWTHEREFOREthepartiesheretoherebyagreeasfollows:

1. Thefollowing documentsattachedheretoshallbedeemedtoformanintegralpartofthiscontract:
(a) TheGeneralconditionsofcontract;

(b) TheSpecialconditionsofcontract(ifapplicable);

(c) Thefollowing appendices:

AppendixA:Descriptionofgoodsandservices

Appendix B:Reporting requirements

AppendixC:Staffing schedule

AppendixD:Totalcostof servicesandpaymentschedule Appendix E:

Duties of the authority

2. Themutualrightsandobligationsoftheauthorityandthesuppliershallbeassetforthinthe Contract, in
particular:

(a) theSuppliershallcarryouttheServicesinaccordancewiththeprovisionsoftheContract;and

(b) theauthorityshallmakepaymentstothesupplierinaccordancewiththeprovisionsofthe Contract.
INWITNESSWHEREOF,thePartiesheretohavecausedthiscontracttobesignedintheir respective names as of
the day and year first above written.

Forandonbehalfof[nameofEmployer/Authority]

[AuthorizedRepresentative]

Forandonbehalfof[nameofSupplier]

[AuthorizedRepresentative]



GeneralConditionsofContract

1. GeneralProvisions:
Definitions:Unlessthecontextotherwiserequires,thefollowingtermswheneverusedinthis Contract
have the following meanings:
a) “Applicable Law” means the laws and any other instruments having the force of law in India
forthe time being.
b) “Authority’meansChairman ................... Municipality.
c) “Supplier’meansanyprivateorpublicentitythatwillprovidethegoodsandservicestothe “Authority”

d)

e)

f)

9)

h)
i)
)
k)

Q)

under the Contract.

“Contract” means the Contract signed by the Parties and all the attached documents listed in its
Clause 1,thatisthisGeneral Conditions(GC),the Special Conditions (SC),andthe Appendices.
“Day”’meanscalendarday.

“Effective Date” means the date on which this Contract comes into force and effect pursuant to
Clause GC 2.1.

“Force Majeure” for the purposes of this contract, means an event which is beyond the
reasonable control of a party, is not foreseeable, is unavoidable and not brought about by or at
the instance of the party claiming to be affected by such events and which has caused the non-
performance or delay in performance, and which makes a party’s performance of its obligations
hereunder impossible or so impractical as reasonably to be considered impossible in the
circumstances, and includes, but is not limited to, war, riots, civil disorder, earthquake, fire,
explosion, storm, flood or other extreme adverse weather conditions, strikes, lockouts or other
industrial action (except where such strikes, lockouts or other industrial action are within the
power of the party invoking force majeure to prevent), confiscation or any other action by
Government agencies

“GC’meanstheGeneralConditionsofContract.
“Government’meanstheGovernmentoflndia/GovernmentofWest Bengal
“LocalCurrency’meansindianRupees.

“‘Member” means anyof the entitiesthat makeupthe joint venture/ consortium /association; and
“‘Members” means all these entities.

“Party” means the “Authority” or the supplier, as the case may be, and “Parties” means both
ofthem.

“Personnel” means professionals and support staff provided by the Supplier assigned to perform
the Services or any part thereof.

“‘Reimbursable expenses” means all assignment-related costs [such as travel, translation, report
printing, secretarial expenses, subject to specified maximum limits in the contract].
“SC”meanstheSpecialConditionsofContractbywhichtheGCmaybeamendedor supplemented.
“Services’meanstheworktobeperformedbythesupplierpursuanttothisContract,as described in
Appendix A hereto.

“Inwriting”’meanscommunicatedinwrittenformwithproofofreceipt.

RelationshipBetweentheParties: Nothing containedhereinshall beconstruedasestablishing a
relationship of master and servant or of principal and agent as between the “Authority” and the
“Supplier”. The Supplier, subject to this Contract, has complete charge of personnel, if any,
performing the services and shall be fully responsible for the goods provided and services performed
by them or on their behalf hereunder.

Law Governing Contract: This contract, its meaning and interpretation, and the relation between
the parties shall be governed by the applicable laws of India.

Headings:Theheadingsshallnotlimit,alteroraffectthemeaningofthis contract.



Notices:

Any notice, request or consent required or permitted to be given or made pursuant to this Contract
shall be in writing. Anysuch notice, request or consent shall be deemed to have been given or made
when delivered in person to an authorized representative of the party to whom the communication is
addressed, or when sent by registered post to such party at the address specified in the Special
Conditions of contract (SC).

A party may change its address for notice hereunder by giving the other party notice in writingof
such change to the address specified in the Special Conditions of contract (SC).

Location: Thegoods suppliedand services shallbeperformedat suchlocations as mentionedin the
NIT document and, where the location of a particular task is not so specified, at such locations,as the
authority may approve.

Authorized Representatives: Any action required or permitted to be taken, and any document
required or permittedtobe executed under this contract by theauthority or thesupplier may be taken or
executed by the signatories of this contract agreement or by any officials authorized by the
signatories of this contract.

Taxes and Duties: The supplier and its personnel shall be liable to pay such direct and indirect
taxes, duties, fees and other impositions levied under the applicable laws of India.

FraudandCorruption:

Definitions: It is the authority’s policy to require that authority as well as supplier observe the
highest standard of ethics during the execution of the contract. In pursuance of this policy, the
authority defines, for the purpose of this provision, the terms set forth below as follows:

(i) “corrupt practice” means the offering, receiving, or soliciting, directly or indirectly, of anything of
value to influence the action of a public official in the selection process or in contract execution;

(i) “fraudulent practice” means a misrepresentation or omission of facts in order to influence a
selection process or the execution of a contract;

(iii) “collusive practices” means a scheme or arrangement between two or more suppliers, with or
without the knowledge of the authority, designed to establish prices at artificial, non competitive
levels;

(iv) “coercive practices” means harming or threatening to harm, directly or indirectly, persons or their
property to influence their participation in a procurement process, or affect the execution of acontract;

Measurestobetakenbythe Authority:

(a) The authority may terminate the contract if it determines at any time that representatives of the
supplier were engaged in corrupt, fraudulent, collusive or coercive practices during the selection
process or the execution of that contract, without the supplier having taken timely and appropriate
action satisfactory to the authority to remedy the situation;

(b) The authority may also sanction against the supplier, including declaring the supplier ineligible,
either indefinitely or for a stated period of time, to be awarded a contract if it at any time determines
that the supplier has, directly or through an agent, engaged in corrupt, fraudulent, collusive or
coercive practices in competing for, or in executing, an authority-financed contract;

CommissionsandFees:

At thetime of executionof this contract, the supplier shall disclose anycommissions or feesthat may
have been paid or are agreed to be paid to agents, representatives, or commission agents with
respect to the selection process or execution of the contract. The information disclosed must include
at least the name and address of the agent, representative, or commission agent, the amount and
currency, and the purpose of the commission or fee.

2. COMMENCEMENT,COMPLETION,MODIFICATIONANDTERMINATIONOFCONTRACT:

Effectiveness of Contract: This contract shall come into force and effect on the date of signing of
this contract agreement (the “effective date”) OR of the “Authority”s notice to the supplier instructing
thesupplier tobegincarrying out theServices, whichever is later.Thisnoticeshallconfirm that the
conditions precedent and effectiveness conditions, if any, listed in the Special Conditions of contract
(SC) have been met.

Termination of Contract for Failure to Become Effective: If this contract has not become
effective  withinsuchtimeperiodafter thedateof thecontract signedbythepartiesasspecifiedinthe
SpecialConditionsofcontract(SC),eitherparty may,by notlessthantwenty one(21)dayswritten



notice to the other party, declare this contract to be null and void, and in the event of such a
declaration by either party, neither party shall have any claim against the other party with respect
hereto.

Commencement of Services: The supplier shall begin carrying out the services not later than the
number of days after the effective date specified in the Special Conditions of contract (SC).

Expiration of Contract: Unless terminated earlier pursuant to clause 2.9 hereof, this contract shall
expire at the end of such time period after the effective date as specified in the Special Conditions of
contract (SC).

Entire Agreement: This contract contains all covenants, stipulations and provisions agreed by the
parties. No agent or representative of either party has authority to make, and the parties shall not be
bound by or be liable for, any other statement, representation, promise or agreement not set forth
herein.

Modifications or Variations: (a) Any modification or variation of the terms and conditions of this
contract, including any modification or variation of the scope of the services, may only be made by
written agreement between the parties.

(b) In cases of substantial modifications or variations, the prior written consent of the authority is
required.

ForceMajeure:

(a) Force Majeure as has been defined in Clause no. 1.1 shall not include (i) any event which is
caused by the negligence or intentional action of a party, nor (ii) any event which a diligent partycould
reasonably have been expected both to take into account at the time of the conclusion of this
contract, and avoid or overcome in the carrying out of its obligations hereunder.

(b) Force Majeure shall not include insufficiency of funds or inability to make any payment required
hereunder.

No Breach of Contract: Thefailure of a party to fulfill any of its obligations hereunder shall not
beconsideredtobeabreachof, ordefaultunder,thiscontract insofar assuchinabilityarisesfroman event of
force majeure, provided that the party affected by such an event has taken all reasonable
precautions, due care and reasonable alternative measures, all with the objective of carrying out the
terms and conditions of this contract.

Measures to be taken: (a) A party affected by an event of force majeure shall continue to perform
its obligations under the contract as far as is reasonably practical, and shall take all reasonable
measures to minimize the consequences of any event of force majeure.

(b) A party affected by an event of force majeureshall notify the other party of such event as soonas
possible, and in any case not later than fourteen (14) days following the occurrence of such event,
providing evidence of the nature and cause of such event, and shall similarly give written notice ofthe
restoration of normal conditions as soon as possible.
(c) Any period within which a party shall, pursuant to this contract, complete any action or task, shall
beextendedforaperiodequaltothetimeduringwhichsuchpartywas unabletoperform suchaction as a
result of force majeure.
(d) During the period of their inabilityto perform the services as a result of an event of force majeure,
the supplier, upon instructions by the “authority”, shall either:
(i) demobilize,or
(ii) continue with the supply of goods and services to the extent possible, in which case
the supplier shall continue to be paid proportionately and on prorata basis, under the
terms of this contract.
(e) In the case of disagreement between the parties as to the existence or extent of force majeure,
the matter shall be settled by the State Government.

Suspension: The “authority” may, by written notice of suspension to the supplier, suspend all
payments to the supplier hereunder if the supplier fails to perform any of its obligations under this
Contract, including the carrying out of the Services, provided that such notice of suspension (i) shall
specify the nature of the failure, and (ii) shall allow the supplier to remedy such failure, if capable of
being remedied, within a period not exceeding thirty (30) days after receipt by the supplier of such
notice of suspension.

Termination

Bythe “Authority”:

The“Authority’mayterminatethiscontractincaseoftheoccurrenceofanyoftheevents



specifiedinparagraphs(a)through(i)ofthisclause2.9.1.1
(@) If the supplier fails to remedy a failure in the performance of its obligations hereunder, as
specified in a notice of suspension pursuant to clause 2.8 hereinabove, within thirty (30) days of
receipt of such notice of suspension or within such further period as the “authority” may have
subsequently approved in writing.
(b) If the supplier becomes (or, if the supplier consists of more than one entity, if any of its members
becomes and which hassubstantialbearing on providing services underthis contract) insolvent orgo
into liquidation or receivership whether compulsory or voluntary.
(c) If the supplier fails to comply with any final decision reached as a result of arbitration proceedings
pursuant to clause8 hereof.
(d) If the supplier, in the judgment of the “authority”, has engaged in corrupt or fraudulent practices in
competing for or in executing this contract.
(e) Ifthesuppliersubmitstothe“authority’afalsestatementwhichhas amaterialeffectontherights,
obligations or interests of the “authority”.
(f) If the supplier places itself in position of conflict of interest or fails to disclose promptly any conflict
of interest to the authority.
(9) If the supplier fails to provide the quality goods and services as envisaged under this contract.The
Authority itself or an appointed representative/Committee formulated to monitor the progress of the
assignment may make judgment regarding the poor quality of goods and services, the reasonsfor
which shall be recorded in writing. The authority may decide to give one chance to the supplier to
improve the quality of the goods and services.
(h) If, as the result of force majeure, the supplier is unable to perform a material portion of the
contract for a period of not less than sixty (60) days.
() If the “authority”, in its sole discretion and for any reason whatsoever, decides to terminate this
contract.
In such an occurrence the “authority” shall give a not less than thirty (30) days’ written notice of
termination to the supplier, and sixty (60) days’ in case of the event referred to in (i).
By the Supplier: The supplier may terminate this contract, by not less than thirty (30) days’
writtennoticetothe*authority”, incaseof theoccurrenceof anyof theeventsspecifiedinparagraphs
(a) through(d)ofthisclause 2.9.2.
(a) If the “authority” fails to pay any money due to the supplier pursuant to this contract and not
subject to dispute pursuant to clause 8 hereof within forty-five (30) days after receiving written notice
from the supplier that such payment is overdue.
(b) If, as the result of force majeure, the supplier is unable to perform a material portion of the
services for a period of not less than sixty (60) days.
(c) If the “authority” fails to comply with any final decision reached as a result of arbitration pursuantto
clause 8 hereof.
(d) If the “authority” is in material breach of its obligations pursuant to this contract and has not
remedied the same within forty-five (30) days (or such longer period as the supplier may have
subsequently approved in writing) following the receipt by the “Authority” of the supplier's notice
specifying such breach.
CessationofRightsandObligations:Uponterminationofthiscontractpursuanttoclauses
2.2 or 2.9 hereof, or upon expiration of this contract pursuant to clause 2.4 hereof, all rights and
obligations of the parties hereunder shall cease, except (i) such rights and obligations as may have
accrued on the date of termination or expiration, (ii) the obligation of confidentiality set forth in clause
3.3 hereof, (iii) the supplier’s obligation to permit inspection, copying and auditing of their accounts
and records set forth in clause 3.6 hereof, and (iv) any right which a party may have under the Law.
Cessation of Services: Upon termination of this contract by notice of either party to the other
pursuant to clauses 2.9.1 or 2.9.2 hereof, the supplier shall, immediately upon dispatch or receipt of
such notice, takeall necessary steps to bring thesupply of goods and services to a close in a prompt
and orderly manner and shall make every reasonable effort to keep expenditures for this purpose toa
minimum. With respect to documents prepared by the supplier and equipment and materials
furnishedbythe“authority” thesuppliershallproceedasprovided,respectively,byclauses3.9or
3.10hereof.
PaymentuponTermination:Uponterminationofthiscontractpursuanttoclauses2.9.1or
2.9.2hereof,the“authority”’shallmakethefollowingpaymentstothesupplier:
(a) Ifthecontractisterminatedpursuanttoclause2.9.1(g),(h)or2.9.2,paymentpursuanttoclause



6.3(h) (i) hereof for supply of goods at required quality and services satisfactorily performed prior to
the effective date of termination, and any reimbursable expenditures (if applicable and to be decided
solely by the authority) pursuant to clause 6.3(h)(ii) hereof for expenditures actually and reasonably
incurred prior to the effective date of termination;

(b) If the agreement is terminated pursuant of Clause 2.9.1 (a) to (f), the supplier shall not be entitled
to receive any agreed payments upon termination of the contract. However, the “authority” may
consider to make payment for the part satisfactorily performed on the basis of quantum merit as
assessed by it, if such part is of economic utility to the authority. Under such circumstances, upon
termination, the authority may also impose liquidated damages as per the provisions of clause 9 of
this agreement. The supplier will be required to pay any such liquidated damages to authority within
30 days of termination date.

Disputes about Events of Termination: If either party disputes whether an event specified in
paragraphs (a) through (g) of clause 2.9.1 or in clause 2.9.2 hereof has occurred, such party may,
within forty-five (30) daysafter receipt of notice of terminationfrom the other party, refer thematter to
clause 8 hereof, and this contract shall not be terminated on account of such event except in
accordance with the terms of any resulting arbitral award.

3. OBLIGATIONSOFTHESUPPLIER:

Standardof Performance: Thesupplier shall perform theservices and provide the goods as per the
detailed specifications and benchmarks provided in the NIT document and carry out their obligations
hereunder with all due diligence, efficiency and economy, in accordance with generally accepted
professionalstandards and practices, andshallobserve sound management practices,and
employappropriatetechnologyandsafeandeffectiveequipment,machinery, materialsandmethods.

Conflict of Interests: The supplier shall hold the authority’s interests paramount, without any
considerationforfuturework, andstrictlyavoid conflict of interest withother assignments or their own
corporate interests. If during the period of this contract, a conflict of interest arises for any reasons,
the supplier shall promptly disclose the same to the Authority and seek its instructions.

Supplier not to benefit from Commissions, Discounts, etc.: (a)The payment of the supplier

pursuant to Clause 6 hereof shall constitute the supplier's only payment in connection with this
contract and, subject toclause 3.2.2hereof, thesupplier shall not accept for its own benefit anytrade
commission, discount or similar payment in connection with activities pursuant to this contract or in
the discharge of its obligations hereunder.
(b) Furthermore, if the supplier, as part of the services, has theresponsibilityof advising the authority
on the procurement of goods, works or services, the supplier shall comply with the authority’s
applicable procurement guidelines, and shall at all times exercise such responsibility in the best
interest of the authority. Any discounts or commissions obtained by the supplier in the exercise of
such procurement responsibility shall be for the account of the authority.

Supplier and Affiliates Not to Engage in Certain Activities: The supplier agrees that, during the
term of this contract and after its termination, the supplier and any entity affiliated with the
supplier,shallbedisqualifiedfromprovidinggoods,worksorservices(otherthanconsultingservices)
resulting from or directly related to the supplier’s services within the framework of this contract.

Prohibition of Conflicting Activities: The supplier shall not engage, and shall cause their
personnel not to engage, either directly or indirectly, in any business or professional activities that
would conflict with the activities assigned to them under this contract.

Confidentiality: Except with the prior written consent of the authority, the supplier and its personnel
shall not at any time communicate to any person or entity any confidential information acquired in the
course of the contract, nor shall the supplier and its personnel make public the recommendations
formulated in the course of, or as a result of, the contract.

Accounting, Inspection and Auditing: The supplier (i) shall keep accurate and systematic
accounts and records in respect of the services hereunder, in accordance with internationally
accepted accounting principles and in such form and detail as will clearly identify all relevant time
changes and costs, and the bases thereof, and (ii) shall periodically permit the authority or its
designated representative and/or the authority, and up to five years from expiration or termination of
this contract, to inspect the same and make copies thereof as well as to have them audited by
auditors appointed by the authority or the authority, if so required by the authority or the authority as
the case may be.



Supplier’s Actions Requiring Authority’s Prior Approval: The supplier shall obtain the Authority’s
prior approval in writing before taking any of the actions that is not in line and spirit of this contract
agreement or has any financial and quality implications pertaining to the supply of the goods and
services as envisaged in this contract.

Reporting Obligations: The supplier shall submit to the authority the reports and documents as
specified from time to time, in the form, within the pre stated time periods. Final reports shall be
delivered in CD ROM in addition to the hard copies specified (Appendix B).

Equipment and Materials provided by the Suppliers: Equipment or materials brought into the
project location by the supplier and the personnel and used either for the project or personal useshall
remain the property of the supplier or the personnel concerned, as applicable.

4. SUPPLIERS’PERSONNEL:
General:Thesuppliershallemployandprovidesuchqualifiedandexperiencedpersonnelas are required
to carry out the services and supply of goods.

5. OBLIGATIONSOFTHE“AUTHORITY”

Assistance and Exemptions: Unless otherwise specified in the Special Conditions of Contract
(SC), the authority shall use its best efforts to ensure that the Government shall:

(a) Provide the supplier and personnel with work permits and such other documents as shall be
necessary to enable the supplier or personnel to supply the goods and perform the services.

(b) Provide to the supplier and its personnel any such other assistance as may be specified in the
Special Conditions of Contract (SC).

Change in the Applicable Law Related to Taxes and Duties: If, after the date of this contract,
there isanychange inthe applicable laws of India with respect totaxes and duties, which are directly
payable bythe supplier for providing the services i.e. service taxor anysuch applicable taxfrom time to
time, which increases or decreases the cost incurred by the supplier in performing the services, then
the remuneration and reimbursable expenses otherwise payable to the supplier under this contract
shall be increased or decreased accordingly by agreement between the parties hereto, and
corresponding adjustments shall be made to the ceiling amounts specified in clause 6.1(b).

Services, Facilities and Property of the “Authority”: The authority shall make available to the
supplier and its Personnel, for the purposes of the supply of goods and services any sort of
assistance as may be within the powers of the Authority.

Payment: In consideration of the services performed by the supplier under this contract, the
authority shall make to the supplier such payments and in such manner as is provided by clause 6 of
this contract.

6. PAYMENTSTOTHESUPPLIER:

TotalCostoftheServices:
(a) The total cost of the services payable is set forth in Appendix D as per the supplier’s proposal to
the authority.
(b) Except as may be otherwise agreed under clause 2.6 and subject to clause 6.1(c), payments
under this contract shall not exceed the amount specified in Appendix-D.
(c) Notwithstanding clause 6.1(b) hereof, if pursuant to any of the clauses 4.2 (c) or 5.2 hereof, the
parties shall agree that additional payments shall be made to the supplier in order to cover any
necessary additional expenditures not envisaged in the cost estimates referred to in clause 6.1(a)
above, the ceiling or ceilings, as the case may be, set forth in clause 6.1(b) above shall be increased
by the amount or amounts, as the case may be, of any such additional payments.
CurrencyofPayment: AllpaymentsshallbemadeinindianRupees.
TermsofPayment: Thepaymentsinrespectoftheservicesshallbemadeasfollows:
(&) Thesuppliershallsubmittheinvoiceforpaymentwhenthepaymentisdueaspertheagreed terms.
(b) If the authority fails to intimate acceptance of the deliverables or its objections thereto, within 21
daysofreceiptofinvoice,theAuthorityshallreleasethepaymenttothesupplierwithoutfurther



delay.

(c) In case of early termination of the contract, the payment shall be made to the supplier as
mentioned herewith: (i) Assessment should bemade about work donefrom the previous deliverable,
for which the payment is made or to be made till the date of the termination. (ii) A reasonable
assessment of the reimbursable and miscellaneous expenses shall be made based on details
furnished by the supplier in this regard with supporting documents and based on the assessment of
the work done and the respective rates as provided. (iii) Wherever such an assessment is difficult,the
rates should be arrived at by calculating the amount on pro-rata basis. The total amount payable shall
be the amount calculated as per (i) and (ii) above plus any applicable tax.

7. FAIRNESSANDGOODFAITH:

Good Faith: The parties undertake to act in good faith with respect to each other’s rights under this
contract and to adopt all reasonable measures to ensure the realization of the objectives of this
contract.

Operation of the Contract: The parties recognize that it is impractical in this contract to provide for
every contingency which may arise during the life of the contract, and the parties hereby agree that it
is their intention that this contract shall operate fairly as between them, and without detrimentto the
interest of either of them, and that, if during the term of this contract either party believes that
thiscontract isoperatingunfairly, thepartieswillusetheir best effortstoagreeonsuchactionasmay
benecessarytoremovethecauseor causesof suchunfairness, but nofailuretoagreeonanyaction
pursuant to this clause shall give rise to a dispute subject to arbitration in accordance with clause 8
hereof.

8. SETTLEMENTOFDISPUTES:

Amicable Settlement: Performance of the contract is governed by the terms and conditions of the
contract, in case of dispute arises between the parties regarding any matter under the contract, either
partyof thecontract maysendawrittennoticeof disputetotheother party. Thepartyreceiving the notice of
dispute will consider the notice andrespond to it in writing within 30 days after receipt. If that party
fails to respond within 30 days, or the dispute cannot be amicably settled within 30 days following the
response of that party, clause 8.2 shall become applicable.

Arbitration: In the case of dispute arising upon or in relation to or in connection with the contract
between the authority and the supplier, which has not been settled amicably, any party can refer the
dispute for arbitration under the Arbitration and Conciliation Act, 1996. Such disputes shall bereferred
to an Arbitral Tribunal consisting of 3 (three) arbitrators, one each to be appointed by the Authority
and the supplier, the third arbitrator shall be chosen by the two arbitrators so appointed by the parties
and shall act as Presiding Arbitrator. In case of failure of the two arbitrators, appointed by the parties
to reach a consensus regarding the appointment of the third arbitrator within a period of30 days from
the date of appointment of the two arbitrators. The Arbitration and Conciliation Act,1996 and any
statutory modification or re-enactment thereof, shall apply to these arbitration proceedings.

8.3. Arbitration proceedings shall be held in Kolkata, India at a mutually agreed upon place and the
language of the arbitration proceedings and that of all documents and communications between the
parties shall be English.

8.4 The decision of the majority of arbitrators shall be final and binding upon both parties. The
expenses of the arbitrators as determined by the arbitrators shall be shared equally by the authority
and the supplier. However, the expenses incurred by each party in connection with the preparation,
presentation shall be borne by the party itself. All arbitration awards shall be in writing and shall state
the reasons for the award.

9. Miscellaneousprovisions:

(i) Nothing contained in this contract shall be construed as establishing or creating between the
parties, a relationship of master and servant or principal and agent.

(i) Anyfailure or delayon the part of anypartytoexercise right or power under this contract shall not
operate as waiver thereof.



(iif) The supplier shall notify the authority of any material change in their status, in particular, where
such change would impact on performance of obligations under this contract.

(iv) The supplier shall at all times indemnify and keep indemnified the authority against all
claims/damages etc. for any infringement of any Intellectual Property Rights (IPR) while providing its
services under the project.

(v) The supplier shall at all times indemnify and keep indemnified the authority against any claims in
respect of any damages or compensation payable in consequences of any accident or injury
sustained or suffered by its (the Supplier's) employees resulting from or by any action, omission or
operation conducted by or on behalf of the supplier.

(vi) Allclaimsregardingindemnityshallsurvivetheterminationorexpiryofthecontract.

LISTOFAPPENDICES

APPENDIXA-DESCRIPTIONOFGOODSAND SERVICES:

Supplyfitting,fixinginstallationandcommissioning atsiteof....................... NumbersXeroxMachine with
necessaryequipmentfor.................... ULBs.Followingthespecificationsasstatedbelow:

TechnicalSpecificationofXeroxMachinewithnecessaryequipments.

APPENDIXB-REPORTINGREQUIREMENTS:
Thesuppliershallreporttotheauthoritythefollowing milestones:

a) DeliveryofXeroxMachinewithnecessaryequipmentstoanyofthespecifiedULBas mentioned in
the NIT with all necessary supporting documents.
b) EvidenceandreportofcompletionoftrialrunsfromeachoftheULBspostdelivery.

APPENDIXC-STAFFINGSCHEDULE:

The supplier shall employ and provide such qualified and experienced personnel as are required to
carry out the services and supply of goods.

APPENDIXD-TOTALCOSTOFSERVICESANDPAYMENTSCHEDULE:

AsmentionedintheNITdocuments.
APPENDIXE-DUTIESOFTHE “AUTHORITY”

Asmentionedinclause5of thisagreement.
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